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VETERANS OF FOREIGN WARS.

VFW Guide for Post Benefits Advisors

Where’s my Post Benefits Advisor Training Presentation?
Where’s my Responsibilities and Rules of Conduct?

Most common questions for the Post Benefits Advisor (PBA):
1. Emergency Room, 911, Or Urgent Care? | Veterans Affairs (va.gov) Where do | go in
a health emergency?

2. How do | know someone is accredited to work VA claims?

3. I need a copy of my DD214: Standard Form 180
4. What benefits are available in the local area?: FindHelp - The Social Care Network

5. What are the VA Healthcare Eligibility Requirements? VA Form 10-10EZ

6. What are the disabilities associated with Agent Orange Exposure?

7. What are the disabilities associated with Camp LeJeune Water Contamination ?

8. What are the details regarding VA PACT Act Information?

9. How do | get a Delaware DMV Veteran’'s Annotation?

10. How do | apply for Delaware State Disabled Veteran School Tax Credit?

11. How do | find a VFW Service Officer in another state?
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https://www.vfw.org/assistance/va-claims-separation-benefits
https://finance.delaware.gov/disabled-veterans/disabled-veterans-school-tax-credit-faq/
https://dmv.de.gov/DriverServices/drivers_license/index.shtml?dc=dr_lic_vet_idcard
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/
https://www.publichealth.va.gov/exposures/publications/gulf-war/gulf-war-winter-2017/camp-lejeune.asp
https://www.va.gov/resources/the-pact-act-and-your-va-benefits/?utm_source=bing&utm_medium=paid_search&utm_campaign=ar_pact_fy23_veterans
https://www.va.gov/vaforms/medical/pdf/VA%20Form%2010-10EZ.pdf
https://www.va.gov/health-care/eligibility/
https://www.findhelp.org/
https://www.benefits.va.gov/HOMELOANS/documents/docs/standard_form_180.pdf
https://www.va.gov/ogc/apps/accreditation/index.asp
https://www.va.gov/initiatives/emergency-room-911-or-urgent-care/
https://vfw-org-hqagarhxahbybyd9.z01.azurefd.net/-/media/VFWSite/Files/Assistance/Service-Officer-Conduct-and-Responsibilities.pdf?la=en&v=1&d=20181108T204720Z
https://vfworg-cdn.azureedge.net/-/media/VFWSite/Files/MY_VFW/Training-and-Support/Post-Service-Officers/Post-Service-Officer-Training-Sample-Presentation.pptx?la=en&v=1&d=20210806T162321Z
https://vfw-org-hqagarhxahbybyd9.z01.azurefd.net/-/media/VFWSite/Files/Assistance/Post-Service-Officer-Guide.pdf?la=en&v=1&d=20250424T172124Z

VETERANS OF FOREIGN WARS.

Documentation for the Veteran to provide

Before speaking to the Department Service Officer (DSO) for the first time, please gather
these Important documents you may need for your claim. Which documents you need
depend on the benefits the Veteran seeks, and whether the Veteran has submitted those
documents in the past. The DSO requests originals, please

(The DSO will scan and return them):

e DD214
¢ Direct Deposit Information
(The VA now requires a voided check or deposit slip with account and routing num-
bers)
e Marriage License
(previous marriages? Provide divorce or death certificates, for previous spouses)
e Children’s birth certificates
(if under 18, 23 in college, or permanently disabled prior to age 18)
e Children’s Social Security Numbers
e If any, civilian (non-VA) medical evidence that contains:
e Diagnosis, Level of Severity, Nexus Statement

If the Veteran already has a VA rating, yet seeks representation by the VFW, the
minimum information needed for a VA Power of Attorney is:

e Scanned Signature, or signature on clean, white paper.
e Social Security Number

e Birthday

e Mailing address

e Telephone number(s)

e Email address

If the Widow of a Veteran seeks assistance, the minimum information needed for a VA
Power of Attorney is:

e Veteran’s death certificate

¢ Widow's scanned Signature, or signature on clean, white paper.
¢ Widow's and Veteran’s Social Security Numbers

¢ Widow’s and Veteran’s Birthdays

e Mailing address

e Telephone number(s)

e Email address
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